
 
 
 
 

 
Quality Rating and System Improvement System 

 
“Reaching for the Stars” 

 
 
Directory for the: 
 

Consultation and Technical Support Specialist (CATSS) 
And 

Environment Rating Scales (ERS) Assessors 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
           



CATSS and ERS Directory 5-3-2010 rev. 1                           Page 2 of 7 

Consultation and Technical Support Specialists 
 

 

Terrie Dally – Garfield  Region (1)    
Garfield County 24       
PO BOX 3628  
Enid, OK  73702  
580-977-9606  Fax: 580-548-2199 
Email:  Terrie.Dally@okdhs.org 
 

Counties: Cimarron, Texas, Beaver, Harper, Woods, Alfalfa, Grant, Garfield, 
Major, Woodward, Ellis, Roger Mills, Dewey, Custer, Blaine, Kingfisher, 
Canadian 

 
Denise Anderson – Comanche  Region (2)    
Comanche County 16      
2609 West Lee Blvd. 
Lawton, OK 73505       
580-695-6694 
Fax:  580-250-3787 
Email:  Denise.Anderson@okdhs.org 
 
Counties:  Beckham, Washita, Caddo, Grady, Harmon, Greer, Kiowa, Jackson, 
Tillman, Comanche, Cotton, Stephens, Jefferson 

 
  Annette Tipton – Cleveland  Region (3)   
Cleveland County 14-B      

 1600 Main Suite 2      
Noble, OK 73068     
405-872-4017 or (c)405-850-7901 
Fax:   405-872-4092                    
Email:  Annette.Tipton@okdhs.org 

Counties: McClain, Cleveland, part of Pottawatomie (74852, 74873, 74878, 
74854, 74801) 

 Peggy Adams – N OK County  Region (4A)    
Oklahoma County        
PO BOX 25352 
Oklahoma City, OK  73125   
405-213-9883  Fax: 405-522-2564 
Email:  Peggy.Adams@okdhs.org 
 
County:  Oklahoma (Bethany 73008, OKC 73101, 73106, 73107, 73112, 73116, 
73118, 73120, 73122, 73123, 73127, 73132, 73137, 73142, 73146, 73147, 
73156, 73162, 73178, 73198, 73199, Warr Acres 73122, 73123, 73132) 
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 Tracy Howard – S  OK County  Region (4B)    
Cleveland County 14-A      
2507 N. Shields Blvd. 
Moore, OK 73160    
405-637-5953   Fax:  405-912-2041 
Email:  Tracy.Howard@okdhs.org 
 
County:  Oklahoma (Del City 73115, 73135, OKC 73102, 73103, 73104, 73105, 
73108, 73109, 73115, 73117, 73119, 73124, 73125, 73126, 73128, 73129, 
73135, 73136, 73139, 73143, 73144, 73148, 73149, 73150, 73154,73157, 
73159, 73163, 73164, 73167, 73169, 73172, 73173, 73179, 73185, 73190, 
73193, 73197, Wheatland 73097) 
 

 Susan Bradley - E OK County  Region (4C)    
Oklahoma County        
PO BOX 25352 
Oklahoma City, OK  73125      
405-637-5949 Fax: 405-522-2564 
Email: Susan.Bradley@okdhs.org 
 
County:  Oklahoma (Midwest City 73110, 73130, 73140, OKC 73110, 73111, 
73113, 73114, 73121, 73130, 73131, 73140, 73141, 73145, 73151, 73152, 
73155, 73194, 73195, 73196, Nicoma Park 73066, Spencer 73084, Tinker AFB 
73145) 
 

 Vikki Dobbins – Region (5)    
Oklahoma County        
PO BOX 25352 
Oklahoma City, OK  73125      
405-637-5952 Fax: 405-522-2564 
Email: Vikki.Dobbins@okdhs.org 
 
Counties:  Lincoln, Logan, Noble, Payne, Pawnee, part of Oklahoma (Arcadia 
73007, Choctaw 73020, Edmond 73003, 73012, 73013, 73025, 73034, 73083, 
Harrah 73045, Jones 73049, Luther 73054,  OKC 73134, 73184, , Newalla 
74857), part of Pottawatomie (Dale/McLoud 74851, Meeker 74855, Shawnee 
74804) 
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Tonja Lorenzo –  Region (6)     
Tulsa County 72-B       
3666 North Peoria Ave 
Tulsa, OK 74106 
918-430-6420 Fax:  918-430-2461      
Email: Tonja.Lorenzo@okdhs.org 
 
Counties:  Kay, Washington, Osage, Nowata, part Tulsa (Sand Springs 74063, 
Skiatook 74070, Sperry 74073, Tulsa 74103, 74126, 74127, 74130) 

 
Jean Ortberg – Tulsa  Region (7A)    
Tulsa County 72-B       
3666 North Peoria Ave 
Tulsa, OK 74106 
918-605-8065  Fax:  918-430-2461       
Email: Jean.Ortberg@okdhs.org 
 
County: Tulsa (Bixby 74008, Broken Arrow 74011, 74012, Glenpool 74033, 
Jenks 74037, Tulsa 74105, 74108, 74114, 74128, 74129, 74132, 74133, 74134, 
74135, 74136, 74137, 74145, 74146) 

 

Dena Barker – Tulsa  Region (7B)    
Tulsa County 72-B       
3666 North Peoria Ave 
Tulsa, OK 74106 
918-430-8331  Fax:  918-430-2461       
Email: Dena.Barker@okdhs.org 
 
County:  Tulsa (Collinsville 74021, Owasso 74055, Tulsa 74104, 74106, 74107, 
74110, 74112, 74115, 74116, 74117, 74119, 74120) 

 

Kathy LaValley – Mayes Region (8)              
 Mayes County 49-C DHS               
 501 S Elliott   
 Pryor OK 74361  
(918) 824-4908 or (C) 405-229-4253   Fax:  (918) 824-4980   
Email:  Kathryn.LaValley@okdhs.org 

            
Counties Craig, Ottawa, Delaware, Mayes, Rogers, Wagoner, Cherokee, Adair 
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Sandy Matthiessen – Muskogee Region (9)     
Muskogee County       
PO BOX 608 
Muskogee, OK 74402 
918-633-1447   Fax:  (918)-684-5307      
Email:  Sandy.Matthiessen@okdhs.org 
 
Counties:  Creek, Okfuskee, Okmulgee, McIntosh, Sequoyah, Haskell, 
Muskogee, Hughes, Seminole  
 

 

Delilah Hilliard– SE Region (10)     
Atoka County        
401 N. Greathouse Dr 
Atoka, OK  74525       
405-203-1034 or 800-347-2276  Fax: 580-889-3451 
Email:  Delilah.Hilliard@okdhs.org 
 
Counties:  Atoka, Bryan, Carter, Choctaw, Coal, Garvin, Johnston, Latimer, 
Leflore, Love, Marshall, McCurtain, Murray, Pittsburg, Pontotoc, Pushmataha 
 

 
 

Environment Rating Scale Assessors 
 

 

Jill Soto – Project Manager     
CECPD 
1801 N. Moore Avenue 
Moore, OK 73160 
405-799-6383 or 888-446-7608  Fax: 405-799-7634 
Cell: 405-850-1810   
Email: jsoto@ou.edu 
 
 

 

Tracy Lee – Oklahoma City Area     
CECPD 
1801 N. Moore Avenue 
Moore, OK 73160 
405-799-6383 or 888-446-7608  Fax: 405-799-7634 
Cell 405-834-3566 
Email: tlee@ou.edu 
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Kim Hogue  – Southwest Area     
CECPD 
1801 N. Moore Avenue 
Moore, OK 73160 
405-799-6383 or 888-446-7608  Fax: 405-799-7634 
Cell 405-226-4499 
Email: Kim.N.Hogue-1@ou.edu 
 

 

Marie Pierce – Tulsa Area     
CECPD 
1801 N. Moore Avenue 
Moore, OK 73160 
405-799-6383 or 888-446-7608  Fax: 405-799-7634 
Cell 405-301-7657 
Email: Marie.Pierce-1@ou.edu 
 

 

Doylene Heaton – Southeast Area     
CECPD 
1801 N. Moore Avenue 
Moore, OK 73160 
405-799-6383 or 888-446-7608  Fax: 405-799-7634 
Cell 405-826-9271 
Email: dheaton@ou.edu 
 

 

Lori Monroe – Northeast Area     
CECPD 
1801 N. Moore Avenue 
Moore, OK 73160 
405-799-6383 or 888-446-7608  Fax: 405-799-7634 
Cell 405-826-9959 
Email: Lori.Monroe-1@ou.edu 
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Brooke Crosby – Northwest Area     
CECPD 
1801 N. Moore Avenue 
Moore, OK 73160 
405-799-6383 or 888-446-7608  Fax: 405-799-7634 
Cell 405-301-3032 
Email: brookecrosby@ou.edu 
 

 


